
Step-by-step guide to ordering online with Masterflow.  

 

STEP 1: Visit www.masterflow.uk.com 

 

STEP 2: If you already have an online account with us, please go to STEP 4.  If you DO NOT 

have an online account with MasterFlow, click login on the homepage. 

 

 

 

 

 

 

 

 

 

 

 

 

 

¦ƴŘŜǊ Ψ!ǇǇƭȅ ŦƻǊ ŀƴ ƻƴƭƛƴŜ ŀŎŎƻǳƴǘ ǘƻŘŀȅΩΣ ŎƭƛŎƪ ΨCONTINUEΩΦ 

 

http://www.masterflow.uk.com/


Alternatively, ŎƭƛŎƪ ƻƴ Ψ!ǇǇƭȅ ŦƻǊ ŀƴ ŀŎŎƻǳƴǘΩ ŀǘ ǘƘŜ ōƻǘǘƻƳ ƻŦ ǘƘŜ ƘƻƳŜǇŀƎŜΦ  

 

 

 

STEP 3: Fill out the fields. All are required.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

¢ƛŎƪ ΨL ƘŀǾŜ ǊŜŀŘ ŀƴŘ ŀƎǊŜŜ ǘƻ ǘƘŜ tǊƛǾŀŎȅ tƻƭƛŎȅΩ ŀƴŘ ǇǊŜǎǎ Ψ/ƻƴǘƛƴǳŜΩΦ  



After completing this form, one of our team will approve your account within 72 hours. 

Once approved you will receive a password via email. After receiving this please continue to 

the next step.  

 

STEP 4: On the homepage, click to login.  

 

 

 

STEP 5: On the log in page, insert your email and password.  

 

 

 

 

 

 

 

 

 

 

 



STEP 6 (optional)Υ /ƭƛŎƪ ƻƴ Ψ/ƘŀƴƎŜ ȅƻǳǊ ǇŀǎǎǿƻǊŘΩΦ  

 

 

 

 

 

 

 

 

 

STEP 7 (optional): Update your password to one ƻŦ ȅƻǳǊ ŎƘƻƛŎŜ ŀƴŘ ǇǊŜǎǎ Ψ/hb¢Lb¦9ΩΦ 

 

STEP 8: To make an order, ǇǊŜǎǎ Ψhw59wΩ in the main menu.  

 

 

 



STEP 9: Find the product you want to order. You can do by pressing on the range and 

searching through the items.  

!ƭǘŜǊƴŀǘƛǾŜƭȅ ȅƻǳ Ŏŀƴ ǎŜŀǊŎƘ ōȅ ǇǊƻŘǳŎǘ ƴŀƳŜ ƛΦŜΦ Ψ/ƻǳǇƭŜǊΩ ƻǊ ŎƻŘŜ ƛΦŜΦ ΨMEF1008000Ω by 

using the search bar.  

 

 

 

STEP 10: Once you have found the product you wish to order. Use the +/- signs to select the 

amount of bags ȅƻǳ ǊŜǉǳƛǊŜΦ ¢ƘŜ ΨbƻΦ LǘŜƳǎΩ ŎƻƭǳƳƴ ǿƛƭƭ ǎƘƻǿ ǘƘŜ ƴǳƳōŜǊ  ƻŦ ǳƴƛǘǎ ȅƻǳ ǿƛƭƭ 

receive. These will automatically be added to your basket.  

 



STEP 11: When all items are in your basket, press the CHECKOUT button at the top of the 

page.  

 

 

 

STEP 12: Here, you can review your order. If would like to amend the quantity for a 

particular product, type in the new quantity and press the blue refresh button.   

 

 

 

 

 

 

 

 

 

 

 

 

To delete items from your basket, press the red 

cross next to the product you wish to remove.  



LŦ ȅƻǳ ǿƻǳƭŘ ƭƛƪŜ ǘƻ ŀŘŘ ƳƻǊŜ ǇǊƻŘǳŎǘǎ ǘƻ ȅƻǳǊ ōŀǎƪŜǘΣ ǇǊŜǎǎ Ψ!55 ahw9 ¢h hw59wΩΦ ¢Ƙƛǎ 

will take you back to the main order page where you can search for products.  

 

Once you are happy with your order, press ΨCHECKOUTΩ.  

 

STEP 13: On the checkout page, please fill out all fields; order number along with billing and 

delivery address. 

*Please note: Billing and delivery address will only have to be entered for the first order you 

make. These will then be saved for future reference.  

 

 

 

 

 

 

 

 



If you have any comments about your order i.e. desired delivery date, please type these in 

the comments box.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

¢ƛŎƪ Ψ¢ŜǊƳǎ ŀƴŘ /ƻƴŘƛǘƛƻƴǎΩ ƛƴ ƻǊŘŜǊ ǘƻ ǎƘƻǿ ȅƻǳ ƘŀǾŜ ǊŜŀŘ ŀƴŘ ŀƎǊŜŜ ǘƻ ƻǳǊ ǘŜǊƳǎ ŀƴŘ 

conditions.  

tǊŜǎǎ Ψ/ƻƴǘƛƴǳŜΩΦ  



Step 14: Confirm yƻǳǊ ƻǊŘŜǊ ōȅ ŎƭƛŎƪƛƴƎ Ψ/ƻƴŦƛǊƳ hǊŘŜǊΩΦ  

Once your order request is confirmed, you will shortly receive a confirmation order. If you 

do not receive this or you would like to make changes to your order, please contact our 

customer services team on +44 (0)845 600 3060 or email masterflow@ibpgroup.com.  

The order request will be reviewed. As they are subject to availability, we will contact you if 

there are any issues with the products or quantities you have ordered.  

 

 

 

 

 

 

 

 

 

 

 

mailto:masterflow@ibpgroup.com

